Strong roots
for a healthier future

2017 Quality of Care
and Annual Report
Incorporating 2017 Quality Account

Making a Difference
Dianella Health is committed to
making a difference in people’s
lives by offering exceptional health
care services and addressing
health issues that matter to the
people of Melbourne’s north. This
is our commitment today, and far
into the future.
Our Mission:
Health and
wellness for all in
our community
Our Vision:
We share a vision of health,
wellbeing, equity and quality
of life for all; in a community
which is empowered, has
opportunities, is caring and
works together.

Our Values:
Professionalism,
respect, integrity,
compassion &
excellence

Acknowledgement of Traditional Owners
Dianella Community Health acknowledges that the Gunung-WillamBalluk people are the traditional custodians of the land where Dianella is
located. We pay our respects to Aboriginal Elders past and present.
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Feedback
Customer feedback
– you spoke, we listened!
As always, we asked our customers
what they’d like to see in this report.
The responses (from 35 people)
were:

Welcome
Hoşgenldinz
Benvenuti

स्वागत
كب الهأ
Welcome to the 2017 Quality of Care and Annual
Report. Our focus this year is celebrating Dianella’s
40-year Anniversary.
In this report we recognise the people who built our organisation and
the voices of the diverse community that shaped Dianella into the
strong community health care provider it is today.
We also report on the following Statewide plans and statutory
requirements:
•

Lesbian, gay, bisexual, transgender, intersex and queer or questioning
communities, highlighted in our LGBTIQ story.

•

Family violence, highlighting violence against women in our “Let’s
Play Together In Hume” story.

•

Cultural diversity and language services, highlighted in sections
throughout the report.

•

87% had never read a Dianella Quality
of Care and Annual Report

•

43% liked the customer selected report
theme - “Our strong roots provide a
foundation for a healthier future”

•

64% of customers understood the
theme

•

94% felt the theme was effective

•

60% said they are now interested in
reading the report

•

97% said they could not suggest any
changes to the report concept

•

One customer thought we should use
lots of pictures.

We thank everyone who took time to
give us their feedback. We hope this
year’s Quality of Care and Annual Report
continues to be what our customers want.

Let your voice be heard
– your opinion is important
to us!
You can communicate, and share feedback,
with us in several ways:
•

Tell a Dianella Health staff member

•

Email Feedback@dianella.org.au

•

Complete the feedback form on page
33 of this document and place it in a
Suggestion Box. (Suggestion boxes are
located at all Dianella reception desks)

•

Submit an online feedback form on the
Dianella website www.dianella.org.au/
contact-us/feedback

•

Connect with us on social media
(Facebook, LinkedIn, Twitter, YouTube)

A copy of this report is provided to our members and partnering
organisations. A digital copy will go to those who have signed up
to our mailing list. It will be available to customers in waiting rooms
across our sites and on our website.

@DianellaHealth | www.dianella.org.au
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About Dianella Health
Dianella Health has provided quality
primary health care for the people of
Melbourne’s north since 1977. The
northern region has a population of
about 210,000 people.
We offer medical services, dental services, disability
support, allied health services and programs
to enhance physical health, mental health and
wellbeing. We have specialist services for children,
youth, family, seniors, refugees and asylum seekers.
We’ve always worked with the local community to
deliver excellence in customer care. Even though we
offer our broad range of services in different places,
they all connect to offer health care for the whole
community.
Dianella Health has long-standing relationships
with Northern Health, local non-government
organisations and community groups. We work in
partnership with the City of Hume, Department of
Health and Human Services (DHHS), Department
of Education and Training (DET), Dental Health
Services Victoria (DHSV) and the Department of
Social Services (DSS).
To enquire about our services please
visit our website www.dianella.org.au
or call us on 1300 2 DIANELLA
(1300 234 263)

Dianella Health
strives for continuous
improvement in health
care for the people of
Melbourne’s North
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Foreword
A message from the
Chief Executive Officer
and Chair of Dianella
Health
For over 40 years Dianella has
provided quality health care,
social and disability support to the
community of Hume and nearby
suburbs. We cater for everyone,
no matter how old they are,
what culture they are from, what
language they speak, their sexual
orientation, their gender identity or
what religious beliefs they hold.
In 2017, we celebrated our
milestone 40 years of service. We
consulted with staff, volunteers and
community members for ideas and
agreed on a Family Fun Day and
Exhibition. We voted on a theme and
chose, “Our strong roots provide a
foundation for a healthier future.”

Highlights – 2016-17
In the last 12 months,
Dianella has done a lot
of things of which we’re
proud. They include making
important changes to our
services to improve the
quality of customer care
and advancing merger
discussions with Plenty
Valley Community Health.
Dianella Health consistently operates
better than Regional and State
service quality and performance
targets, which is evident through our
achievements in the last 12 months.
Our Strategic Plan was put in place
in May 2016. It guides our mission to
provide health and wellness for our
whole community. We’ve been aiming
high and working very hard this year
on achieving our strategic goals. These
are:

6
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1.
Review and develop
programs to align with
customer directed care
•

Our Emergency Relief Program was
re-designed so we can help more
people in a difficult time with health
care needs.

•

We co-designed our Social Support
Groups with customers so that the
groups could continue after changes
were made in Government funding.

•

We ran marketing campaigns so
more people would know about our
services, in particular at the GP Super
Clinic and Medical Practice.

•

The need for a family planning clinic
was identified in the community, so
we opened one in June 2017.

•

In January 2017, our management
team started a customer directed
care (CDC) project. We’re planning to
change how we do things so people
can make their own decisions about
the types of services they want and
who provides them.

“The work you do is
amazing and needs to
be shouted from the
roof tops.”
— Dianella Health
customer

“Thank you so much
for providing such
outstanding service”
— BIG Steps early
childhood

2.
Significantly grow
our service
•

•

During the last financial year, we
increased our staff head count by
35%.
We saw an opportunity to merge
with Plenty Valley Community
Health. In 2018 the merged entity will
be double the size and able to provide
more health services.

•

We set up strategic partnerships
with agencies that deliver services
which complement ours. We were able
to submit joint tenders with Kangan
TAFE, Lentara Uniting Care and Youth
Projects.

•

To manage our growth, we’ve started
using paperless digital systems, like
our new payroll and online learning
management systems.

•

We’ve upgraded our ICT
infrastructure; including servers,
computers, networks and phones. We
now offer free public Wi-Fi to our
customers.

3.

4.

Ensure culture
supports the new
health environment
•

We’re looking at ways to use
technology to communicate with
customers. We’re already reaching
more people through social media
platforms.

•

We now have an experienced
Refugee Health Nurse to help,
consult and train case managers from
Adult Migrant English Service (AMES)
Australia who help newly arrived
refugees to settle into their new
surroundings.

•

In February, we held our 40th
Anniversary celebration which was
a great success. Our data shows
that Dianella reached about 38%
of Hume’s population during its
promotion and celebration.

•

Dianella employed a consulting firm
to help us understand how we can
involve our customers and community
in designing services that meet their
growing needs.

Influence health
and wellness policy
•

We’ve started providing new National
Disability Insurance Scheme (NDIS)
services such as Support Coordination.
Our Support Coordinators help guide
customers to bring their NDIS plans to
life.

•

We’re expanding our Home and
Community Care Service to meet
more needs in the Northern growth
corridor. This service helps people with
a disability increase their socialisation
through supervised day/or night
outings while their carers and families
receive respite.

•

Dianella Health’s Population
Health team was highly
commended, in the new category
of Community Innovation at the
Victorian Multicultural Commission’s
Multicultural Award for Excellence.
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2017 and beyond
Ready for a healthier future

We provide health care
to the northern region
of Melbourne, which
includes three out of
the five fastest growing
suburbs in Victoria
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Our Board
– Directing our future
Dianella’s Board of Directors share
a passion for making a difference
to the health and wellbeing of
individuals, families and the
community as a whole.
Dr Neil Cowen
Chief Executive Officer

Ms Margaret Douglas
Chair

We continue to support our customers as they prepare
for the March 2018 roll out of the NDIS in the Hume
catchment. We’re already re-designing our services to
better match community needs.
The NDIS brings a revolution in how people with a disability, their families and
carers will choose their health care providers. It’s the biggest social reform in
Australia since the introduction of Medicare.
Dianella is confident that people who move into the NDIS will still choose us
to support them. We’ve already been picked as the health care provider of
choice for many people with a disability and/or their families who live outside
Hume. We expect 75% of what we do will be affected by the NDIS.
A recent strong financial performance has seen the Board deliver a $717,000
capital expenditure budget for 2016-2017 and approve a $750,000 capital
expenditure budget for 2017-2018. This will ensure we meet the needs of our
community and prepare Dianella to make the change to customer directed
care.
With services growing, Dianella has employed more staff to meet increased
service demand. The Services table on page 10 shows there were a lot more
customer visits this year than last year.
None of Dianella’s achievements could
happen without the hard work and
dedication of our staff and volunteers
who continue to provide high quality,
responsive services.

Dr Neil Cowen
Chief Executive Officer

Please contact us
if you would like to
attend one of our free
NDIS information
sessions

Dianella Health is operating in a
more competitive environment and
we need Directors with the skills
and experience to face new issues.
Fortunately, our Board has people
with experience and backgrounds
in service delivery, healthcare
management, finance, law, strategic
planning, marketing and more.
The Board refers to the Dianella
Strategic Plan when making all
decisions and then makes sure the
organisation has what it needs to
meet Victorian legal requirements
and deliver on our strategic goals.
The Board of Directors are:
•

Ms Margaret Douglas - Chair

•

Ms Julie Busch – Deputy Chair

•

Mr Emmanuel Tsakis – Treasurer

•

Ms Judith Ascroft – Director

•

Mr Gary Henry – Director

•

Mr James Hooper – Director

•

Ms Vase Jovanoska – Director

•

Ms Anne Jungwirth – Director

•

Dr June Song – Director

We thank all Board members for
their ongoing commitment. Our
thanks also go to past Board
members who contributed their time
and skills.
Past Directors:
•

Mr Malcom Vue - Director
(resigned 15 November 2016)

•

Ms Casey Nunn - Director
(resigned 13 December 2016)

Ms Margaret Douglas
Chair

Dianella Community Health / 2017 Quality of Care and Annual Report

9

Snapshot 2016-17
Services provided by age

Services provided by type
The following table compares the number of visits in 2016 with 2017.
There has been a 23% increase in growth organisationally.

2015-16

Service

2016-17

%

Aged Care/ Social Support

8,004

13,527

69% +

Audiology

1,704

2,755

62% +

897

1,733

93% +

84

98

17% +

2,247

2,926

30% +

21,912

23,099

5% +

691

1,144

66% +

Dietetics

1,694

2,676

58% +

Big Steps – ECIS

7,158

8,531

19% +

571

925

62% +

3,594

4,255

18% +

24,947

21,637

13% -

Occupational Therapy (adult)

818

1,614

97% +

Occupational Therapy (child)

122

130

7% +

Physiotherapy

4,325

10,318

139% +

Podiatry

4,651

6,723

45% +

Refugee Health

1,101

1, 237

12% +

684

1,131

65% +

74

80

8% +

559

772

38% +

98

123

26% +

85,935

105,434

23% +

Chronic Care Coordination
Community Asthma Program
Counselling & Psychology
Dental
Diabetes Nurse Education

Healthy Mothers Healthy Babies
Interpreting
Medical Services

Speech Pathology
MyTime Playgroups
HCWA/ Better Start
(Early Childhood Intervention)
Child Continence
Total

31+69+C
12%
12+88+C
15%
15+85+C
17%
17+83+C
25%
25+75+C
31%

0-17 years

18-34 years

35-49 years

50-64 years

65+ years

Services provided by
gender

57%
Female

42%
Male

1%
Other
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The top 5 languages
accessed with an accredited
interpreter

45+55+C
16%
16+84+C
12%
12+88+C
7%
7+93+C
5%
5+95+C

The top five Countries
of Birth other than
Australia

45%
Arabic

Iraq

Turkish

Turkey

Assyrian Neo - Aramaic

Italian

Nepali

28+72+C
11%
11+89+C
8%
8+92+C
6%
6+94+C
6%
6+94+C
28%

Italy

Lebanon

Malta

Appointments accessed using
an accredited interpreter
during 2016-17
Service

No.

Audiology

280

Nursing

87

Counselling & Psychology
Dental

191
2,286

Diabetes Nurse Education

132

Dietetics

223

Health Coach

86

Healthy Mothers Healthy Babies

84

Occupational Therapy

81

Physiotherapy

352

Podiatry

254

Planned Activity Groups
Speech Pathology

101

Total

Services provided by Area

54

4,211

2

We provide services and support to people across 34 Local Government Areas (LGAs)

Awards
Assorted – 5%

Victorian Multicultural Commission –
Innovation Category – Highly Commended

Whittlesea– 3%

Local Government Awards
– Finalist – Sports – Promoting increased
activity for girls

Hume – 82%

5
Moreland – 10%

Number of new grants we
were successful in obtaining
Five new grants ($822,000 in total)

16
Focus Groups
16 customer engagement focus groups
to develop better understanding of needs

Dianella Community Health / 2017 Quality of Care and Annual Report
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40 years in the making
Strong roots for a healthier future
Dianella was once called Broadmeadows Community Health.
In 1994 it merged with Craigieburn Community Health and
became Broadmeadows Craigieburn Community Health
Services. In 1998 it became Dianella Community Health.
Dianella’s first provisional meeting was held in 1976. The
organisation was incorporated on 8 February 1977. Since 1977,
Dianella Health has thrived into the multi-layered primary health
care provider it is today.
Dianella Health turned 40 on 8 February
2017 — 40 years of improving health and
wellbeing for families in Melbourne’s
north. A week-long anniversary
celebration was held. Dianella hosted a
range of activities and events, such as:
•

•

•

12

A week long exhibition to celebrate
the journey. A timeline in pictures
was displayed around the ground
floor windows of the GP Super Clinic.
Display cases showed historical
artefacts and there was an audio
visual presentation of interviews with
staff and volunteers, reflecting on our
past.
Primary school students were invited
on a guided tour of the GP Super
Clinic. They were told what services
are offered there and learned it is
a safe place to seek help. Dianella’s
Asthma Educator Nurses did an
education session with the students
to teach them about asthma and how
to help someone who has asthma.
A plaque unveiling ceremony was
held at the GP Super Clinic exhibition
space. Special guest speakers were
Lindy Priest (CEO 1992-1997) and Jim
Weatherill (CEO 1980-1985).

•

A Family Fun Day was held at
Broadmeadows Town Park. There
were activities and entertainment
for all ages including food trucks,
rides, a petting zoo, cultural
dancers, face painters and a
balloonist.

•

BIG Steps was launched. It’s the
new name for early childhood
development work undertaken
in the child, youth and family
program. (The old name is Broad
Insight Group - BIG).

•

Dianella had an exhibit at the
Kangan TAFE (Broadmeadows)
orientation day. We shared
information about Dianella’s
services and the 40th Anniversary
celebrations.

•

We had videos made to promote
and capture the 40th Anniversary
celebration.

•

Dianella Health launched its social
media channels and our 1300 2
DIANELLA (1300 234 263) number.
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“Our students learnt so much
from their visit to Dianella
during their 40-year Anniversary
celebration; it was great for them
to see behind the scenes of the
medical centre. Our students
were able to share their learning
with the rest of the class and
investigate some of the topics
further.
— Nathan Gage, teacher at
Broadmeadows Primary School.

During Dianella’s 40th Anniversary we
brought the community together and
celebrated Hume’s diversity. Dianella
thanks everyone who was part of it. We
appreciate the community’s continued
support.

View Video
Dianella 40 Years in the Making
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1990s

1980s
1980

Timeline

Broadmeadows Community Health
Services – East Glenroy
••
••

Location: 89/91 Justin Avenue, East
Glenroy
Services: doctors, social workers,
community health nurse, mental health,
poverty action group

1984

Broadmeadows Community Health
Services – Coolaroo West

1970s

••
••

1976

Broadmeadows Community Health
Services – Glenroy House
••
••

Location: Lytton Street, Glenroy
Services: allied health services and
psychologists

Broadmeadows Community Health
Services – Glenroy
••
••

Location: Hilda Street, Glenroy
Services: general practitioner, nurse and
reception staff member

1977

Broadmeadows Community Health
Services – Coolaroo
••
••

1987
••
••
••

••
••

14

Location: Dimboola Road,
Broadmeadows
Services: general practitioners, nurses
and administration staff
The GPSC of the 70’s, this was a
temporary building

Location: Jukes Road, Fawkner
Services: doctors, nursing, group
activities
The centre was officially opened on 4
July 1987

1988

Broadmeadows Community Health
Services – Broadmeadows
••
••

••

••

Broadmeadows Community Health
Services – A.D.A.S.S (Adult Day
Activity and Support Service)
••
••
••

Location: Pearcedale Road,
Broadmeadows
Services: contained all health services
including, general practitioners, nurses,
mental health, dental, audiology, social
workers, refugee nurse, occupational
rehabilitation program and admin staff
This was a newly built building – The
GPSC of the 80’s

1989

Broadmeadows Community Health
Services – Jacana
••
••

Location: Emu Parade, Jacana
Services: early childhood development
and toy library
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Location: Lynda Blundell Centre, Blair
Street, Dallas
Services: Support Services
Adult Day Activity and Support Service,
serviced approximately 120 clients per
year

1992

Broadmeadows Community Health
Services – Finchley Support Services
••
••
••

Broadmeadows Community Health
Services’ – Fawkner Campbellfield

Location: Longford Crescent, Coolaroo
Services: general practitioners, nurses,
social workers and counselling groups

Broadmeadows Community Health
Services Building – Broadmeadows

Location: Eldorado Crescent, Coolaroo
West
Services: doctors, nurses, social workers
and group activities

1991

Location: 393 Camp Road,
Broadmeadows
Services: support services and nurses
Finchley Support Service is a
Psychosocial Rehabilitation Program
for people with a psychiatric disability
who reside within the City of Hume and
Melbourne’s north

1994

Broadmeadows Craigieburn
Community Health Services
••
••

••

Location: 55 Craigieburn Road,
Craigieburn
Services: physiotherapy, counselling,
speech pathology, diabetes education,
dietetics, podiatry, occupational therapy,
emergency relief and social support
Amalgamated with Craigieburn
Community Health and became
Broadmeadows Craigieburn Community
Health Services

1998

Dianella Community Health
– Broadmeadows Health Services
••

Location: 35 Johnstone Street,
Broadmeadows

••

Services: all services including allied
health and dental

••

Sold Pearcedale to relocate to
Broadmeadows Health Services

2000s
2001

Dianella Community Health
– Meadow Heights
••
••
••
••

Location: 21-27 Hudson Circuit, Meadow
Heights
Services: doctors, physiotherapist, podiatrist,
nurses, support services and group activities
All Coolaroo West services moved to this site
Services: physiotherapy, counselling, speech
pathology, diabetes education, healthy
mothers healthy babies, dietetics, podiatry,
occupational therapy, social support services,
planned activity groups, and corporate
services

2003

2010s

Dianella Community Health – Multicultural
Health Resource Centre Glenroy
••
••

Location: 175 Glenroy Road, Glenroy
Multicultural Health Resource Centre
Services: allied health, respite, community
asthma program, healthy mothers healthy
babies and admin services

2009

Dianella Community Health merger
with Broad Insight Group (BIG)
••

••

BIG was established in the early 1970’s by a
group of parents seeking services for their
young children with developmental delays
and disabilities. In 2009 it was decided that
BIG and Dianella Community Health would
merge
Today Broad Insight Group (BIG) is known
as BIG Steps – Early Childhood Intervention
Services (ECIS) and remains part of Dianella
Health

Dianella Community Health
– Broad Insight Group (BIG)
••
••

Location: 1 Sorrento Street, Broadmeadows
Services: BIG Steps – Early Childhood
Intervention (ECIS)

Dianella Community Health
– Craigieburn
••
••

Location: 6 Newbold Avenue, Craigieburn
Services: Early Childhood Intervention
Services (ECIS), Helping Children with Autism,
Better Start Program, continence support and
MyTime Playgroups

2012

Dianella Community Health
– Craigieburn
••
••
••

Location: 55 Craigieburn Road, Craigieburn
Services: Dental
Relocatable building located at rear of the
Craigieburn site. This building was established
to house a dental clinic

2015

Dianella Community Health
– Roxburgh Park
••
••

Location: 12-14 Bluebird Way, Roxburgh Park
Services: Early Childhood Intervention
Services (ECIS), Helping Children with Autism,
Better Start Program, and MyTime Playgroups

2016

Dianella Health – GP Super Clinic
••
••

Location: 42-48 Coleraine Street,
Broadmeadows
Services: all allied health services, dental,
counselling, social support, radiology,
pathology, needle exchange program and
medical practice

Dianella Health – Hume Hub
••
••

Location: 61 Riggal Street, Dallas
Services: community engagement,
population health, community development,
health promotion
Dianella Community Health / 2017 Quality of Care and Annual Report
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LGBTIQ project
Being inclusive
Lesbian, gay, bisexual, transgender, intersex and queer or
questioning (LGBTIQ) people experience discrimination,
harassment and hostility in many parts of everyday life. Because
of this, they have poorer mental health outcomes and are at
higher risk of suicidal behaviours than their peers. They often
hide their sexual orientation, gender diversity or intersex status
when seeking services, at community events and at work.
Dianella was recently assessed
against the Rainbow Tick Standards,
benchmarking us against the standard
requirements. To make our service more
inclusive of LGBTIQ people, we will:

•

create a resource folder and links to
the right networks, so we can easily
refer LGBTIQ people to other services
and keep up to date with current
trends
support the Dianella Health staff
LGBTIQ champions who’ll manage all
these changes.

•

survey our staff on LGBTIQ
inclusiveness, and then repeat the
survey over time to identify training
needs and changes in culture

•

•

develop a Board endorsed, LGBTIQ
inclusive diversity statement to
demonstrate Dianella’s organisational
commitment

•

provide ongoing LGBTIQ inclusive
training for all staff and volunteers

•

ask members of LGBTIQ communities
how we can improve our systems,
then get regular feedback on their
needs and how we’re doing with
being inclusive

In the next six months, Dianella Health
will be working hard to make sure our
staff are supported while we become
a more LGBTIQ inclusive organisation.
We’ll make LGBTIQ communities aware
of Dianella’s services and be truly
welcoming.

•

review and update policies and
procedures for intake and assessment,
customer records, HR and risk
management to make them LGBTIQ
inclusive

16
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11 in 100 Australians
are estimated to be of
diverse sexual orientation,
sex or gender identity.
At 30 June 2016, Hume had a
population of about 210,000;
equal to 23,100 LGBTIQ
people.

Jean’s story
Patients key to legacy and memories
Jean Beriki has many fond memories of Dianella Health.
Ms Beriki served as the health service’s Practice Nurse from 1977 to 2015.
She then returned as a volunteer at Dianella’s Broadmeadows and Meadow
Heights sites after she retired. She said she enjoyed the friendships she had
formed at Dianella.
“I really loved the patients”, she said. “Last week I came into visit the GP
myself and in the waiting room, they were talking to me like long-lost
friends.”
Ms Beriki said some of her favourite memories at Dianella Health (which
started in a portable building), were about patients.
“There are lots of things; one man came in with his finger chopped off and
we sent him off to hospital,” she said, “Five minutes later, his friend came
back with his finger in an ice bucket.”
A.Capone (2017, January 31) Patients key to legacy and Memories, Hume
Leader P.12
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Helping people reach their potential
Thinking beyond equipment
The Dianella adult Occupational
Therapy team is growing. They’ve
been working on improving their
quality of care for over five years,
making sure customers have better
and more timely access to services.
An occupational therapist (OT) is a health
professional who provides a holistic assessment
about what impact a person’s health condition and
disability has on their daily life — their ability to
work, be part of the community, enjoy leisure, carry
out their life roles and enjoy living. OT’s also provide
advice and support around a person’s care and
accommodation so they can stay in their own home.
At Dianella, we first assess the individual’s health,
their daily tasks and environmental factors. We then
work with the person to co-design a plan to help
them achieve their goals.
After a lot of planning and putting in place seven
new strategies, the adult OT team reduced wait
times for first assessments and increased the
number of people they saw. We’re very pleased to
have achieved this outcome for our customers.

“Service of
excellence.”
— Home and Community
Care customer

18
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Michelle’s story
An occupational therapy story
Michelle was diagnosed with Rheumatoid Arthritis at the
age of 27 and has been living with constant pain and
difficulties with basic daily tasks such a walking, getting
dressed and using a pen, for over 30 years.
Dianella Health’s Occupational Therapy services has supported Michelle
in her choice to maintain her independence to achieve her life goals
and dreams over the last 10 years. A recent health decline had increased
Michelle’s pain levels, loss of movement and weakness in both arms
and hands. Michelle was unable to cook, shop or go to her community
volunteering meetings. She was also unable to pursue her love of
photography and was at risk of becoming house bound, socially isolated and
dependant on family and community services to provide help with her basic
needs.
Michelle called her Occupational Therapist (OT) to talk about her current
issues. The OT worked with Michelle to talk about her choices and
goals. A home modification plan to adapt her kitchen layout, as well as
recommending a new type of window handle was provided. The OT also
completed a seating and wheelchair assessment and prescribed a wheelchair
with a seating system to better support her, with wheels that could be
operated with a motorised pack through a wrist bracelet control. It can also
be used with her car hoist.
Funding applications were submitted for the chosen home modification and
assistive technology recommendations that were approved. Michelle can
now cook, use her windows, operate a manual wheelchair over long outdoor
distances to access the community, shop, continue her volunteering and has
not become house bound.
Although Michelle’s physical condition has declined, her function and quality
of life has improved thanks to Dianella Health’s Occupational Therapy
services.

View Video
Michelle’s story - An occupational therapy story
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NDIS – Preparing for change
What is NDIS?
NDIS is the National Disability Insurance Scheme. It’s the new
way of providing support for Australians with disabilities, their
families and carers. It will provide Australians under the age
of 65 who have a permanent and significant disability, with
the reasonable and necessary supports they need to live an
ordinary life.
People using the NDIS can make their
own decisions about their care and what
type of services they prefer.
People with a disability who live in the
Hume and Moreland Local Government
areas will move to NDIS funded support
from March 2018. People in Whittlesea,
Darebin, Nillumbik, Banyule and Yarra are
already enjoying its benefits. Dianella is
registered to work with NDIS participants
and offers an integrated range of health
and wellbeing services. We have a long
history of supporting people living with
a disability.
Our staff welcome everyone and we work
alongside the individual, their carers
and their families to provide support,
as needed. Once a plan is approved, we
focus on personalised goals, helping
our customers co-design activities to
improve their quality of life. We provide
services to people in their home and
at our specialist centres, working in
partnership to get results. Support can
be provided on an individual basis or in
group activities.
One child, their carer and family got
a package of early childhood services
through NDIS, including specialist
education and therapeutic supports.
This was just what they needed to live
a better life. Other people have been
able to get equipment and aides to help
them go about their lives without being
reliant on others. We’ve helped young
people plan their futures by finding
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them a secure assisted living place, or
guiding them to find social activities, a
job or education and training. With more
independence, it’s easier to enjoy being
part of the local community.
A few of the services that can be
provided under the NDIS at Dianella are:
•

support coordination

•

early childhood intervention services

•

for children (paediatric): speech
pathology, occupational therapy,
specialist education, music therapy,
physiotherapy, behaviour intervention
and support

•

specialist education for children with
a hearing impairment

•

educational courses for parents/
carers/ early years educators

•

specialist continence assessment and
supports for children and adults

•

counselling and support

•

child and youth psychology

•

dietetics

•

occupational therapy

•

physiotherapy

•

podiatry

•

day to day living activities for people
with mental health issues.

This financial year, Dianella has promoted
our NDIS services and provided
information to the public at two Expos.
We’ve also presented at five large forums
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“Dianella care about
family stress and
encourage parents to
be strong.”
— Dianella customer

on getting ready for NDIS. Schools, local
government and other local agencies call
on us to provide information about our
role in delivering NDIS supports. We’re
running free workshops for parents
and carers so they can learn about the
NDISand discover how to get the most
out of it. We offer individual planning
sessions for people who need extra help.
We’ve employed an NDIS Project Officer
with over 35 years of experience in the
delivery of disability support so we know
our service is high quality.

View Video
NDIS - Preparing for change

Kai’s story
An early childhood intervention story
Kai is a 4-year-old boy. He lives with Lyn and Peter, his
mother’s aunt and uncle, who foster Kai and two of his
older siblings. He has received early childhood intervention
services from Dianella BIG Steps for two years due to severe
speech and language delay and behaviour concerns.
At the start, Kai was always moving and trying to get sensory
(proprioceptive) input through his joints and muscles so he climbed and
crashed onto the couch, chairs and other furniture. He was aggressive if he
didn’t get his way and, if he didn’t feel understood he would harm himself
and others. Lyn and Peter are older parents and needed time away from Kai’s
intense needs.
With support from his key worker, Kai was enrolled in four-year-old kinder at
age three. He was eligible because of his foster care history. Kai received full
Kindergarten inclusion support to help educators work with his behaviour
and Lyn and Peter could relax knowing he was safe at preschool. More
appropriate equipment and another 10 hours of respite was granted under
Flexible Support packages. In total, a package worth $17,000 was approved.
Kai’s key worker and specialist teacher visited Kai’s home regularly to support
the family, and to model helpful strategies around language, learning, and
behaviour. This improved the family’s confidence and quality of life.
Kai was diagnosed with autism earlier this year. He now receives AMAZE
funding which has increased the number of clinicians, and time spent
supporting his needs. This more intense program will maximise positive
outcomes. Another successful application through Flexible Support packages
means the family recently got funding of $14,000 to replace breakable glass
(windows and sliding doors) in the home with toughened glass. Breakage
had happened often, was expensive for the family and dangerous.

“My child wants to
come even when
they do not have an
appointment.”
— Dianella customer

Kai now uses sentences to communicate and can see things from another
person’s point of view. He is learning to channel his energy and frustration
into acceptable activities, follow directions and deal with the word “no”.
Foster mum Lyn says the family would not be where they are now without
the support of Dianella BIG Steps. They consider Kai’s Key Worker a part of
their family.

View Video
Kai’s story - An early childhood intervention story
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Meeting community needs
CALD disability
What does CALD mean?
“Services are tailored
to my families unique
situation.”
— CALD Disability
customer

CALD stands for Culturally and Linguistically Diverse. It
describes people who have a diverse cultural background or
whose first language is not English.
Australia has one of the most culturally
and linguistically diverse (CALD)
populations in the world. In 2016, it was
announced that there would be a large
increase in the number of refugees living
in the City of Hume. Dianella Health got
ready to meet their demand for health
services and introduced a CALD disability
case management service.
Case management is person-centred
and family oriented. It assists CALD
customers to manage ongoing
disability needs which impact on the
individual and their family’s lives. It
helps the customer know their rights
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to services in the local community and
links them into ethnic or mainstream
community programs. We work with
customers, caregivers, service providers
and government departments to help
customers achieve their goals and meet
their needs.
From June 2016 - June 2017 the Dianella
CALD Case management team provided
services to 30 individuals, 33% of them
recently arrived refugees. The team has
seen first-hand the problems refugees
face because of lack of resources and
funding. Many have a range of health
issues.

Meeting individual needs
Support coordination
Support coordination is a service to support NDIS participants
during their NDIS journey.
“The work you do is
amazing and needs to
be shouted from the
roof tops.”
— Dianella Health
customer

Support coordination began at Dianella
in August 2016 when we saw a need in
the community. The program began with
only one-part time staff member and one
NDIS participant. In three months there
were four NDIS participants. There are
now two-part time staff and seventeen
NDIS participants. We expect the service
to keep growing when NDIS is offered to
Hume residents.
Dianella staff work with participants
and their families to help bring their
NDIS plan to life. NDIS outcomes have
included:
•

secure safe accommodation

•

employment and education

•

community access

•

home and car modifications

•

having therapy.

At times, we’ve seen that an NDIS plan
is unable to meet the needs of the
participant, so we’ve worked with the
person to get a plan review. The new
plan has assisted them in achieving their
goals.
Our team has worked together to
improve how we do things, consulted
with the NDIS about challenges that
have come up, shared learnings within
the Dianella organisation, developed lists
of resources, and formed networks with
other key stakeholders.
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Shared vision for the North
Improving health in the North
The Shared Vision for the North (SVN) collaboration was
formed in 2014. SVN is a voluntary partnership between
health and human service agencies working in the outer north
of Melbourne. SVN aims to create a better health system for,
and improve the health of, people in the outer north.
SVN focuses mainly on Healthy Children
and Families, Chronic Disease, Active
Ageing and Mental Health. Healthy
Children and Families was the priority
area and two Reference Groups were set
up to improve gaps in the service system.

SVN Sexual and Reproductive
Reference Group
The number of GPs and primary care
services offering sexual and reproductive
health services is not enough to meet
increasing demand. The reference group
set up training sessions for GPs and
Practice Nurses in this area. The training
courses are continuing and we hope this
will lead to better services.
The group has started developing
joint health promotion information
between the primary care services of
Dianella Health, Nexus and Plenty Valley
Community Health. This will advise
people about available sexual and
reproductive services.
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SVN Improve Learning,
Health and Development
Outcomes Reference
Group
This group found that the health
system needs to be improved so
pregnant women and women with
babies, who are at risk of depression,
can get help. There needs to be better
links between the services they use, such
as the hospital, the Healthy Mothers
Healthy Babies program and Maternal
and Child Health nurses. The group were
unable to receive funds to set up an
online service, so all the agencies could
share information. However, Dianella
Health is going to set up a community
program through the Healthy Mothers
Healthy Babies program and Hume
Maternal and Child Health Services.
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“The nurse was lovely;
she made me feel very
comfortable and actually
made me laugh as she had a
sense of humour. I am very
satisfied with the service
she provided as I am always
nervous around needles and
she made me relaxed.”
— Dianella customer

An SVN Chronic Disease Steering
Committee was formed early this
year. This group aims to attract more
people with lung (pulmonary) problems
attending rehabilitation. They’ll also work
on a project to help consumers take
more control over their own health.
Being part of the SVN has given all the
partners a much better understanding
of what other agencies do and has been
a great way to jointly find the gaps in
northern Melbourne’s services. We’re
confident our customers will benefit.

Community Leadership Program
Growing our community leaders
Good health is a critical factor to ensure everyone has the
potential to enjoy optimal quality of life. Dianella’s Population
Health team has a vision of creating a healthy, safe and inclusive
community.
The team works with organisations from
different sectors to address the health
and wellbeing needs of Hume. Using
contemporary data, literature and input
from the community, Population Health
designs and delivers programs across
three priority areas: Healthy Eating &
Active Living, Prevention of Violence
Against Women & Gender Equality, and
Diversity and Social Inclusion.
Our Population Health team works to
build a community that is respectful
and sees differences between people
(diversity) as a good thing. They connect
with different cultures and community
groups so everyone feels included.
Late in 2016 they ran a Community
Leaders project. 25 people from different
community groups were trained on being
a voice to promote health and wellbeing,
managing community-based projects
and writing grant proposals. With new

leadership abilities, these people will
now train others to run community
workshops about stopping discrimination
and celebrating differences.
Some of the community leaders, who
worked together during the training
project, have formed a group called
‘Be Connected’. They’ve taken their
skills and new knowledge out into the
community. Be Connected want to make
it easier for newly arrived people to use
services and become part of the Hume
community. They’ve identified the biggest
areas of need as counselling, parenting,
education, public transport, work and
individual rights. They’re going to run
information sessions for newly arrived
communities.

“Being a refugee myself, I
would like to represent and
advocate for the needs of
refugees in the community.
Through the group, we
have the opportunity to be
connected with different
organisations and service
providers.”
— Member, Be Connected

Our new community leaders are now
organising and delivering activities,
including workshops and events, aimed
at creating community connections and
improving health outcomes.
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Let’s Play Together In Hume
Award finalists
There is a high rate of violence against women within Hume council boundaries. We thought we
could help address this problem by educating people about the link between ‘gender inequity’
(women not being treated equally with men) and violence against women. We also wanted to see
more females playing sport locally. The Let’s Play Together in Hume project was started.
Sporting clubs are a key place to start
improving gender equity. They’re good
places to model treating women and girls
with respect, and as equals, and make
them feel included. Violence against
women is less likely when everyone
understands how important this is.
Network 3064 already operated in the
outer north as a place to discuss issues
concerning sporting clubs. Members
agreed gender equity was important.
Basketball, tennis, soccer, athletics and
rugby clubs put in expressions of interest
to be part of Let’s Play Together in
Hume. They were chosen based on how
ready and motivated they were to make
organisational and cultural changes.
Dianella’s Population Health team helped
the clubs understand why and how they
needed to change and ways to increase
female participation. Hume City Council
provided access to club facilities and
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helped clubs understand things like
gender inclusive frameworks as they
planned their changes. Leisure Networks
did face-to-face work with clubs.

•

‘Welcome’ booklets made with
messages about respectful
relationships

•

New Codes of Conduct developed
which include respect and equity

•

New relationships established with
council and Dianella Health for
ongoing work

•

Increased knowledge of the link
between gender inequity and violence
against women

Outcomes of the project include:
•

Clubs better understand the barriers
to participation for women and girls

•

Nine successful grant applications to
support work in this area

•

Women have been recruited to club
committees

•

New sub-committees and working
groups, set up to do more for women
and girls

•

Training in leadership and volunteer
management

•

Links to state sporting body activities

•

New female coaching staff

•

Signs against violence made and put
up
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Let’s Play Together in Hume was a
finalist for VicSport’s Victorian Local
Government Initiative of the Year
Award. Sponsored by VicHealth,
the Award recognises outstanding
community sport and recreation
initiatives that help clubs make sport
and active recreation more welcoming
and inclusive.

Clinical Governance
Responsible customer care
Clinical governance is about making sure we offer good, safe
care to customers and are always improving.
Clinical governance is a system where
managers, service providers and staff
share responsibility and accountability
for quality care. It makes sure we’re
always improving, that we keep risks as
low as possible and that we create an
environment where everyone is working
for excellence.
Good clinical governance creates a
morally right and fair culture that
includes reporting and uses feedback
to improve services. Our customers are
very important in helping us learn about
safety or quality problems.

For more information on what Clinical
Governance is, please go to: https://
www2.health.vic.gov.au/hospitals-andhealth-services/quality-safety-service/
clinical-risk-management/clinicalgovernance-policy
The Dianella Clinical Governance
framework has sub-committees that
meet regularly and report on, monitor
and oversee the quality of services,
pointing out any safety issues. See
diagram below.

Board of Directors

Clinical
Governance
Sub-committee

Governance
Appointments and
Remuneration
Sub-committee

Finance Audit and
Risk Management
Sub-committee

Customer and
Community
Engagement
Sub-committee

Merger
Sub-committee

CEO and
Management

Infection Control
Sub-committee

Quality and Safety
Sub-committee

Occupational Health
and Safety
Sub-committee

Customers

Staff

Contractors
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Infection Control –
Stopping the spread of
infection
Infection control means working in a
way that stops infection spreading to
staff and customers. It means sterilising
instruments, immunising staff, using
protective equipment and hand washing.
Infection is a risk mainly in the dental
clinic and podiatry services. Our health
workers follow strict rules for sterilising
instruments to make sure cross infection
between patients does not occur.
In 2016, an audit showed that Dianella
met the standards for infection control
in dental, medical, podiatry and
physiotherapy services, but needed to
improve a few things. The 2017 audit
showed that we had. The outcomes of
internal and external audits are reported
to the Board’s Clinical Governance Subcommittee.

Greater involvement
from the Community –
Seeking input to improve
our services

Accreditation – Quality
standards
What is accreditation?
Accreditation is an independent review
to make sure our service meets set
criteria or standards. Being accredited
tells our customers, the Dianella Board
of Directors, managers, staff and funding
bodies that we do.
Every three years, Dianella goes through
a full accreditation review. In May 2017,
our fifth review was undertaken by a
not-for-profit organisation called Quality
Innovation Performance (QIP). QIP has
more than twenty years’ experience in
community health service accreditation.
Dianella had to meet the following
accreditation standards:
•

Quality Improvement Council Health
and Community Services Standards
(QIC)

•

Department of Human Services
Standards

•

National Safety and Quality Health
Standards

•

Accreditation for General Practice
(AGPAL)

We looked at how we get customer input
and feedback and how we apply what we
hear to make decisions about planning
and delivering services.

We were also assessed by the Australian
Aged Care Quality Agency for the
Community and Home Support Program
(CHSP).

We ran a four-week review to learn
about the types of customers we have
and mapped their service journeys. We
did this by running focus groups of 5-12
people with customers and staff from
different program areas. Our customers
told us how we can improve.

What did the reviewers find?

We also surveyed 17 dental customers.
The responses were very positive: 94%
of customers rated their experience
as excellent and 6% as good. Areas
which dental customers felt needed
improvement are in areas beyond
Dianella’s control.
We will continue to improve our
customer engagement strategies to
make sure we reflect what our customers
and community seek from their health
service.
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Staff Survey results –
Improving staff culture
Dianella Health surveys staff each
year to find out what they think of the
organisation. This year more staff than
ever wanted to share their views.
One of the main things our survey found
was that more staff are “on board” with
what Dianella is doing and more people
at Dianella think it’s a truly great place to
work. We’re proud of this above average
result. Staff told us that if their friends or
family needed services, our staff would
tell them Dianella is the best choice.
We also asked staff how they felt
about the merger with Plenty Valley
Community Health. They understand
why it is occurring and see it as a good
opportunity for Dianella Health, its
programs and services. The thing staff
are most concerned about is job security.
Overall, the results show that our
workforce are even more positive
towards Dianella than last year and that
we are improving every year.

End of Life Care
– Person centred services
Dianella understands we have a
responsibility to provide our customer
with support focusing on Priority 1 of
Victoria’s end of life a palliative care
frame work- Person centred services.

Overall, Dianella did well against all
the standards. We needed to improve
some processes in the dental program,
more specifically for internal audits of
the dental program. We were advised
to improve how we involve consumers
— very important in a customer driven
environment.

In order to deliver support for Priority 1
we will:

We addressed all recommendations
within 60 days of the review and are now
waiting for the final report. We expect to
get full accreditation.

Our goal is to reduce anxiety and
improve the quality of life for our
customers.

The Dianella Board of Directors thanks
our CEO, management and staff who
showed their commitment to, and pride
in the organisation, during accreditation.
We’re very grateful to customers who
gave up their time to talk to the Review
Team, helping them get an insight into
Dianella’s work.
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•

Conduct a gap analysis on the
appropriate interventions required

•

Use the stages of End of Life Care and
triggers in Victoria’s end of life and
palliative care framework, as the basis
for this project.

“She (a Dianella
Health nurse) was
very professional.
Job well done and
thank you.”
— Medical practice
customer

Customer feedback
– Compliments and
complaints

Dental data – Tooth facts
Waiting lists

Dianella welcomes all feedback from
our customers and consumers because
it helps us improve. You can provide
feedback in person by filling in a form
at your nearest Dianella service, or via
email. We’ll let you know that we got
your feedback within five days.
If you have a problem, we’ll work with
you and our staff to solve it, in a fair
and open manner within 30 days. Our
procedure on customer rights and
responsibilities guides how we resolve
issues.
The table below shows how many
compliments and complaints we’ve had
in the last few years.
2015

No.
18
16
14
12
10
8
6
4
2
0

2016

2017

Waiting lists for fillings and dentures
have increased due to increase in priority
clients seeking dental care who have
complex needs.
2014

months
18
16
14
12
10
8
6
4
2
0

2015

2016

2017

2015

2016

2017

1.2
1.0
0.6
0.4
0.2
0.0
Dianella

Fillings

False teeth (dentures)

The dental program receives regular data
from Dental Health Services on a range
of clinical reports to help manage and
improve client access and the quality of
care we provide. The following graphs
show improvement in all areas of clinical
monitoring.

2014

%
Complaints

2014

%
1.4

0.8

2015

2016

Region

State

False teeth remakes
within 12 months
2014

%

2015

2016

2017

4.0
3.5
3.0
2.5
2.0
1.5
1.0
0.5

Teeth filled and re-treated
within 6 months
Compliments

Unplanned return within
7 days after an extraction

0.0
Dianella

Region

State

2017

10.0
8.0
6.0
4.0
2.0
0.0
Dianella

Region

State
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Annual Report
Dianella Community Health
ABN: 68 047 988 477

The complete 2016-2017 Financial report,
including notes on the financial statements, is
available on our website www.dianella.org.au

Meetings of Directors
During the financial year, 11 meetings of Directors were held.
Attendances by each Director were as follows:

No. eligible
to attend

Attended

Ms. Judith Ascroft

11

11

Ms. Julie Busch

11

10

Ms. Margaret Douglas

10*

10

Mr. Gary Henry

10*

9

Mr. James Hooper

11

11

Ms. Vase Jovanoska

10*

10

Ms. Anne Jungwirth

11

11

Ms. Casey Nunn

5

3

Dr. June Song

9*

9

Mr. Emmanuel Tsakis

11

10

Mr. Malcolm Vue

4

3

* Leave of Absence granted
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Our Staff
Employment

8+92+F 41+59+F 24+76+F 27+73+F
28

138

80

90

Casual staff

Part-timers

Full-timers

Volunteers

(up from 16 in last
financial year)

(down from 160 in
last financial year)

(up from 40 in last
financial year)

(remains the same as
last financial year)

Years of Service

48+52+F 16+84+F 19+81+F 12+88+F 4+96+F
120

40

48

31

9

0-2 years
of service

3-5 years
of service

6-10 years
of service

11-20 years
of service

over 21 years
of service

Age of staff

5+95+F 21+79+F 23+77+F 26+74+F 25+75+F
14

51

56

66

61

under 25 years
old

26-35
years old

36-45
years old

46-55
years old

56 years
or older
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Financial Summary
2016-17

2015 -16

$

$

20,281,622

19,872,328

5,597

8,014

20,287,219

19,880,342

13,677,950

12,583,076

707,571

632,589

Other expenses

5,653,685

5,064,929

Total expenses

20,039,206

18,280,594

248,013

1,599,748

6,991,311

6,697,588

18,990,096

18,658,795

Other Assets

695,278

630,093

Total Assets

26,676,685

25,986,476

Trade & Other payables

2,173,343

1,900,060

Provisions

2,704,649

2,535,736

Borrowings

3,080,000

3,080,000

7,957,992

7,515,796

18,718,693

18,470,680

Summary of Income Statement
Revenue from operations
Non-operating income
Total Revenue
Employee expenses
Depreciation & amortisation expense

Total Comprehensive Income for the year

Balance Sheet
Cash & liquid investments
Property, plant & equipment

Total Liabilities
Net Assets
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Feedback

Your opinion is important to us
Dianella wants to be sure the Quality of Care and Annual Report
informs the whole community.
To give your feedback:
•

Tell a Dianella Health staff member

•

Email Feedback@dianella.org.au

•

Complete this Feedback Form and place it in a Suggestion Box. (Suggestion boxes
are located at all Dianella reception desks.)

•

Submit an online feedback form on the Dianella website www.dianella.org.au/
contact-us/feedback

•

Connect with us on Social Media (Facebook, LinkedIn, Twitter, YouTube)

Feedback Form – Quality of Care and Annual Report
Your Feedback:
1. Was this report easy to understand?
Yes

No

2. Please rate the presentation of this report:
Excellent

Very Good

Good

Poor

Very Poor

3. Was the report able to answer questions you had about Dianella Health and its
services?
Strongly Agree

Mostly Agree

Not Sure

Disagree

Strongly Disagree

4. What would you like to see next year to improve this report? (Please write below)

5. Do you want more information on any topic in this report?
Yes

No

6. Please sign me up to the Dianella Health mailing list to receive news, promotions and
information from Dianella Health
Yes

No

Your details:
Name:
Email Address:
Mobile:
Address:
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Our Services
Meeting community needs

34
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We offer a range of services and programs
tailored to meet the needs of our customers.

Dianella GP
Super Clinic

Medical

The Dianella GP Super Clinic is
a purpose-built facility located
in Broadmeadows. Services
provided include; Medical Practice
(GPs, Paediatricians, Family
Planning Clinic), Allied Health
(Podiatry, Physiotherapy, Cardiac
Rehabilitation, Nutrition and
Dietetics), Autism Spectrum Disorder
Assessment Clinic, Dental, Radiology,
Pathology and more.

••

General Practice

Early Intervention and
Chronic Care

••

Specialists (Paediatrics)

••

Diabetes Education

••

Family Planning

••

Nutrition and Dietetics

••

Community Asthma Program

••

Occupational Therapy – Adult

••

Refugee and Asylum Seeker Health
Services

••

Physiotherapy

••

Exercise Physiology

••

Pathway to Good Health

••

Podiatry

••

Needle and Syringe Program

••

Cardiac Rehabilitation Nurse

••

Emergency Relief

••

Community Health Nurse

Dental
••

General Dental

Mental Health, Wellbeing
& Social Support

••

School Dental

••

Day to Day Living Program

••

Social Support Groups

••

General Counselling

••

Child and Youth Psychology

••

Antenatal and Postnatal Support
(Healthy Mothers, Healthy Babies)

••

Respite

Child, Youth and Family
Support
••

••

Autism Spectrum Disorder (ASD)
Assessment Clinic
BIG Steps | Early Childhood
Intervention Services

••

Audiology

••

Parent Advice for Hearing Impaired
Preschool Children

••

Disability Support
••

CALD Disability Services

Occupational Therapy – Paediatric

••

Support Coordination

••

Speech Pathology – Paediatric

••

••

Helping Children With Autism (HCWA)
Program

Continence Support for children aged
6-16 years

••

Allied Health Services

••

Better Start Program
MyTime Playgroups

Community Engagement

••

••

Population Health

••

Music Therapy

••

Volunteers

••

Community Transport
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Acknowledgement of funding
support – Thank you!
Dianella acknowledges that large parts of the
services we deliver are made possible by funding
from the Federal and State Government.
•

Department of Health (DoH)

•

Department of Social Services (DSS)

•

Debarment of Human Services (DHS)

•

Department of Education and Training (DET)

•

Department of Health and Human Services
(DHHS)

•

Dental Health Services Victoria (DHSV)

We also recognise the value, support and the
partnerships of local governments and local
government agencies:
•

Hume City Council

•

Primary Health Networks (PHN)

•

Northern Health

•

National Disability Insurance Agency (NDIA)

Dianella services locations
1. GP Super Clinic − Broadmeadows
42-48 Coleraine Street, Broadmeadows
Super Clinic: 1300 234 263
Dental: 1300 234 263
2. Dianella Health − Meadow Heights
21-27 Hudson Circuit, Meadow Heights
T: (03) 8301 6700
3. Dianella Health − Craigieburn
55 Craigieburn Road, Craigieburn
Clinic: 1300 234 263
Dental: 1300 234 263
4. Day to Day Living Program − Craigieburn
6 Newbold Avenue, Craigieburn
T: 1300 234 263
5. BIG Steps | Early Childhood Intervention
Services – Broadmeadows
1 Sorrento Street, Broadmeadows
T: (03) 8301 6200
6. BIG Steps | Early Childhood Intervention
Services – Roxburgh Park
12-14 Bluebird Way, Roxburgh Park
T: (03) 8339 8200
7.

Dianella Health − Population Health
61 Riggall Street, Dallas
T: 1300 234 263

8. Dianella Health − Audiology
35 Johnstone Street, Broadmeadows (Corridor E3)
T: 1300 234 263
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